
Streamtime 9.0   User Guide

 6.	You should now have your first list showing all 
your WIP (Work In Progress) listed. 
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7.	 Its time to generate the second list to add to  
your first. To do this, you must click on the FIND 
button again then select the option ADD TO 
FOUND SET button     .

8.	 Type your second criteria into the INVOICED field.  
Now click on the PERFORM FIND button or  
hit ENTER     .

1

2

1

2
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9.	 Your second list of found results will now add to 
the first set.

10.	Sort all the results by clicking on the COLUMN 
HEADER for WIP. This should sort all your found 
jobs into Non WIP Jobs first then WIP Jobs.

Note: Other options that exist include NEW SEARCH 
which simply clears your previous list, and SEARCH 
WITHIN FOUND SET which would allow you to 
narrow your first found set down by another criteria. 
(eg. Jobs created this month, etc).
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Section 9. Accessing 
Support Resources
Audience: Office Managers, Business Owners, 
Designers, Account Managers

9.1 The Streamtime website
Basic users
The website provides a very effective method for 
gaining access to all the online resources that  
have been created to help support Streamtime.  
These include:
Product Demonstrations, Training Videos, Frequently 
Asked Questions & Answers, Price Calculators and 
much more…

The website can be accessed via:
www.previewstreamtime.com

If you have comments or suggestions about  
our website please feel free to email us:  
support@previewstreamtime.com

9.2 Online training videos
Basic users
You can access online training via the TRAINING  
tab on our website. The video training resources  
are encoded in QuickTime format. They can be 
streamed directly to your desktop or downloaded  
for viewing later. 

With Pipeline you can get on with what you do 
best, having peace of mind that all your important 
information has been stored securely. You can 
also rest assured that when you purchase any 
new computers, software or operating systems, 
Streamtime will always be totally compatible.  
Our many international alliances with hardware  
and software providers mean we are always one  
step ahead.

Pipeline will ensure that future training of new or 
existing staff is done at your convenience, as little 
or as often as required. Pipeline will also make sure 
that any growth - whether that is adding new offices, 
divisions or staff - is hassle free and uncomplicated.

Pipeline - the simplest way to ensure that you never 
have to worry about your management information 
solution again.

The programme
•	 Free “Streamtime” upgrades
•	 Free phone support for your entire team
•	 Discounted training and VIP bookings
•	 Regular emails to keep you up-to-date with 

promotions and product news
•	 Pre-launch notification of any new advances  

and enhancements
•	 Access to free online training resources
•	 Special event invitations
•	 Benefit from our links to technology partners

9.3 Support, frequently asked questions
Basic users
Under the SUPPORT tab on our website there is a 
link to Frequently Asked Questions. Before contacting 
technical support you might like to take a look here. 
Many of the questions our users have had in the past 
have been answered already. In many cases these 
answers contain examples of how to do various 
things in Streamtime.

If you are still experiencing problems, you can 
contact our technical support team:
Email: support@previewstreamtime.com

9.4 Support, Pipeline – VIP 	
Maintenance Programme 
Basic users
There is no better way to support your valuable 
software investment than Pipeline - our Annual VIP 
Partner Programme. 

Pipeline is the ultimate Streamtime companion 
 - featuring latest upgrades, phone support and  
special privileges.
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Instructions to OPEN the FileMaker ports 	
on your Firewall:
FileMaker uses 4 Ports, they are 5003, 5006, 50003  
& 50006 (TCP & UDP).

Apple Remote Desktop uses 2 ports, 3282 & 5900 
(TCP & UDP).

Timbuktu uses a single port407 (TCP & UDP).

Lastly, if your site does not have a STATIC IP address, 
then you will need to install and be running a Static 
DNS for Dynamic IP Locator application, and let us 
know the URL. A good free one can be found here: 
http://www.no-ip.info.

4.	 We will need to conduct a test before your  
actual training session begins. This will usually 
occur 1 - 2 Days prior to installation.

5.	 To book in for training, Email:  
support@previewstreamtime.com

 

The benefits are simple:
•	 Comprehensive support and attention to ensure 

smooth running of your Streamtime system at  
all times

•	 Ease of cashflow - never worry about the impact 
of future software upgrades

•	 Stress-free user changeovers and additions
•	 Customised requirements to streamtime  

your processes
•	 Upskilling of staff to ensure procedures are 

universal, logical and efficient
•	 Access to the latest technology in Job Tracking, 

Time Entry and Real Time Reporting
•	 Complete piece of mind

Join today: Email sales@previewstreamtime.com

9.5 Remote software training via internet
Basic users
Remote Software Training (RST) can be arranged at 
your convenience, in your offices. Go to the website 
for more information of specific charges as these are 
subject to change.

Training usually involves arranging a time at least 
2 weeks in advance. Our personal trainers will take 
remote control of one of the computers in your 
office combined with a voice conference while 
conducting a live demonstration of Streamtime. 

Sessions are usually limited to 2 hour time slots.
Staff can ask questions and examples can be looked 
at or generated on your live system.

If you already have Streamtime it is highly likely that 
you have already seen a remote presentation.

If not, then you will need to make the following 
arrangements so that your training can proceed:

1.	 Setup a MAC or PC computer in a conference 
room or office somewhere at your business.

2.	 Make sure that this computer has a connection  
to the internet.

3.	 Make sure that you have the following access 
enabled on your router if you have one.

Setting up access 
We will require access to your FileMaker server via 
Timbuktu or Apple Remote Desktop to setup & check 
backups and for remote training. We also require a 
direct FileMaker connection to your FileMaker server 
for support purposes. 

The following information is usually in the domain of 
your IT provider. Please contact them if that is more 
applicable. They can then talk with us direct if they 
have further questions.
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Glossary of Terms
Access Privileges
The rules that govern access to various areas  
of Streamtime.

Accounts ID
Reference Number linking to the accounting system 
(eg. MoneyWorks or MYOB etc.)

Active Tab
The TAB on Streamtime which you are currently 
viewing: this will show as a darker blue.

Commit
Forces all data to be updated and stored in the 
Streamtime database.

Cost Matrix
This the area of Streamtime where you enter in the 
list of all the items you buy & sell: Ranging from 
Category Code, Descriptions, Prices, Sales Codes etc. 
Also includes Multiple Price Tiers.

Estimate
An assessment of the current price of something, 
such as an item to be purchased or a job to be done.

Export	
Allows data to be transferred out of Streamtime.

Field
An area on the screen where information can  
be entered.

Find	
Action used to locate individual or groups of 
Streamtime Quotes / Jobs / Tasks / Contacts  
and Invoices.

Found set
Items found in a FIND search.

GP Gross Profit
The difference between sales revenue and the cost 
of goods sold.

IP Address (Internet Protocol Address) 
The unique address that certain electronic devices 
use in order to identify and communicate with each 
other on a computer network.

Item Letter
Used to help order or group lines on an invoice  
or quote.

Job No.
The Tracking Number that Streamtime allocates to  
the particular job. 

Live item
Item in your Cost Matrix that is available in areas  
of Streamtime (eg. Quoting).

Margin
The difference between what it actually costs you 
and what price you sell it to your customer for.

Material
Physical items used to complete a job. Colour lasers, 
couriers, card, props, etc.

Omitted	
Once a set of records have been found using  
the FIND operation - OMIT locates the opposite  
(eg. All other records not searched for).

Open Remote
Opening Streamtime when it is being hosted by  
FileMaker Server (opposite to peer to peer sharing-  
In peer to peer you still open remote on 2nd Mac).

Permission
Agreement to allow something to happen or be done.
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Print Centre
The pop up which allows you to preview and select 
the form you want to print or save as a PDF. 

Prospect 
A company you wish to do business with. You may 
quote to a prospect, but not invoice them.  
Generally your administrator will change a prospect 
to a client once you have established a credit rating 
from them, or set them up in the accounts package.  
Prospect’s names show up in red on the job screen  
to indicate they are prospects. 

Quantity	
The amount or number of something.

Quote No.
The number assigned to a particular quote.

Quote	
To give a price of providing your customer with  
a product or service.

Rate
One off prices – taxis fares, toll calls etc (cost rate).

Records
Records are jobs.

Request for Tender
A request for external suppliers to put a quote in  
to undertake a job or supply particular goods. 

Sales Code 
This is a code in the Cost Matrix aligning up with the 
accounting systems. (eg. MoneyWorks, MYOB etc.)

Sort
A process of arranging data in a set order.

Suit
Account Manager / Director.

Tab Buttons
The Streamtime Tabs:  main navigation through  
the system.

Sell Basis
Indicates how an item is sold (eg. Time (hours)  
or Quantity).

Time & Materials
Entry of Time or Materials on a particular job, usually 
via the timesheet.

WIP
Work in Progress.
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